
Youth Access - Research and Evaluation Officer role

 Contract Type  Permanent

 Salary  £34,120 - £35,642 pa (pro rota, inc. London Weighting)

 Hours  Part-time – 21 hours per week (with potential to
 increase in future)

 Reporting to  Programme Manager

 Responsible for  
 N/A

 Start date  As soon as possible

 Location

 Currently home-based but there is an expectation to
 return to the Youth Access office in some capacity 
(Address: 2 Taylors Yard, 67 Alderbrook Road, London 
SW12 8AD)

About Youth Access

Youth Access is the national membership organisation championing young people's 
right to access local, high quality, evidence-informed advice, counselling and support 
services. We work in partnership with members to promote free young person-centred 
services dealing with issues as diverse as sexual health, mental health, relationships, 
homelessness and benefits.

We are building a movement of organisations and individuals who share our 
vision of a society in which all young people have somewhere to turn to, and 
someone to talk to, wherever and whenever they are in need.

Purpose of role

 To lead on the development of independent project evaluations, as well as 
supporting the organisation more widely to shape, maximise and measure 
our impact.

 To drive the development of a robust evidence-base for the Youth Access 
‘Youth Information, Advice and Counselling Services’ (YIACS) model. 

Job description

The ideal candidate will have experience of qualitative research in a social setting and 
the ability to build a rapport with numerous stakeholders, including young people. Like
us, you will be dedicated to addressing the inequalities and injustices faced by young 
people through a rights-based approach.



Main areas of responsibilities

Research and evaluation

• To lead on developing and implementing project evaluations and research 
activities, including, but not limited to:

o Working alongside our external learning and academic partners to 
develop suitable evaluation frameworks and protocols, Theories of 
Change and research objectives, as well as assisting them with data 
management, analysis (e.g. using NViVo software) and interpretation

o Undertaking surveys, focus groups, and in-depth interviews, primarily 
with groups of young people and project partners

o Taking the lead on writing up research and evaluation findings for 
briefing papers, funder reports and peer-reviewed publications.

• To lead on the development of evaluation activities which support the 
organisation to effectively capture and measure our impact.

• To conduct analysis of research data and literature that builds a robust 
evidence-base for the YIACS model, and proactively raise awareness of this 
evidence-base through dissemination activities (e.g. proposals, articles, 
presentations, social media).

• Engage with Youth Access’ membership in order to gather and disseminate 
evidence and to support members to evaluate their services.

Communication and stakeholder management

• To collaborate across Youth Access’ different functions in order to effectively 
inform our programmes, development and policy work, including offering 
advice, support and expertise, as necessary.

• To prepare and lead an evaluation-focussed session at each monthly staff 
meeting, and to participate in project partner meetings, as necessary.

• To be responsible for effectively and creatively adapting and sharing research 
and evaluation findings and content to suit a wide range of stakeholder 
audiences. 

• To work closely and meet regularly with:
o Our learning partner, The Centre for Youth Impact, 
o Our external academic partner, The Health Inequalities Research 

Network,
o And our research volunteer, 

In order to inform, develop and complete necessary evaluation activities with the 
needs of Youth Access at the forefront of your work.

• To proactively build relationships and collaborate with other researchers 
operating in the youth, mental health and advice sectors 

• To facilitate engaging sessions with groups of young people in a way that 
ensures their rights and voices remain at the heart of Youth Access’ work.

Project management

 To set up and maintain robust systems and processes to efficiently plan 
and oversee the prompt delivery of all research and evaluation activities.



 To ensure both internal and external colleagues and partners have the 
necessary support they need to complete tasks and activities on time.

Finance

 To support the Senior Management Team with writing proposals and bids in
order to assist with Youth Access’ income generation processes

 To be responsible for monitoring and contributing to evaluation budgets 
with the support of the Programme Manager

Other
• To be an active and inspiring ambassador for the Youth Access brand, 

proactively promoting the charity externally, building networks and 
identifying opportunities to introduce Youth Access to new audiences

• To attend and contribute to Youth Access’ staff meetings, supervision 
sessions, training and any other internal meetings as requested 

• To attend external meetings with funders and/or members as requested

• To conduct all activities in line with our values and policies and in a manner 
which promotes and enhances Youth Access’ image and reputation.

Additional information

 To undertake any other duties that may reasonably be required to fulfil the 
duties of this post (including some national travel, overnight stays)

 Some evening and weekend working may be required, for which time-off in 
lieu can be claimed.



Person Specification

E = Essential, D = Desirable

Experience and Knowledge

Importance  Criteria  Assessment

 E

Experience in a role involving engaging 
and      collaborating with 
clients/patients/research participants, 
including young people

 Application/  
 Interview

 E Experience of numerous types of data 
collection methods (quantitative, 
qualitative (including thematic, 
interviews, focus groups)) and analysis, 
ideally on a research study

 Application/  
 Interview

 E Interest and knowledge in the fields of 
mental health (including young people’s 
experiences of mental health), legal 
advice and/or youth services

 Application/  
 Interview

 E Experience of writing reports, briefing 
papers and/or peer-reviewed 
publications

 Application/  
 Interview

 D Experience of writing bids and/or 
proposals

 Application/  
 Interview

 D

Educated to Masters or PhD level in a 
relevant topic, or able to demonstrate 
equivalent knowledge, skills and work 
experience

 Application/  
 Interview

 D

Experience of conducting research 
interviews and/or focus groups with 
young people or those from vulnerable 
groups who may be living with poor 
mental health

 Application/  
 Interview

 D
Understanding of youth participation and
participatory research methodologies

 Application/  
 Interview

 D
Understanding of safeguarding 
legislation in relation to young people 
and young adults

 Application/  
 Interview

Skills and Abilities 

Importance  Criteria  Assessment

 E Strong interpersonal skills and ability to 
establish and manage positive 
relationships with a wide range of 
stakeholders at varying levels of 
seniority across a range of organisations 

 Application/  
 Interview

 E Proactive and adaptable approach 
towards tasks and activities and a 
willingness to apply/introduce new 

 Application/  
 Interview



learning approaches and techniques to 
enhance effectiveness of role

 E Excellent project management skills to 
ensure workload is efficiently prioritised 
and deliverables are achieved on time 
and to a high standard

 Application/  
 Interview

 E A self-starter with the ability to take the 
initiative and work effectively 

 Application/  
 Interview

 E Excellent written and verbal 
communication skills with the ability to 
deliver presentations and to 
communicate effectively in a wide range 
of media and audiences

 Application/  
 Interview

 E Ability to work across the team in a 
highly collaborative manner and to 
proactively engage colleagues on a 
range of initiatives

 Application/  
 Interview

 E Ability to follow research guidelines and 
protocols 

 Application/  
 Interview

 E Ability to interrogate research studies 
and wider literature

 Application/  
 Interview

 D Statistical and database skills  Application/  
 Interview

Additional Information

 Probation period  Six-months

 Notice period  One-month

 Pension  Youth Access offers access to a pension scheme for all    
 permanent staff

 Holiday  25 days per year, plus 8 bank and public holidays (pro rata)



How to apply

If you wish to apply for the post, you will need to:
• Submit a recent CV
• Provide a supporting statement explaining your interest in the role and 

how you meet each of the essential requirements listed in the person 
specification (no more than 2 A4 pages)

Please send the above to: admin@youthaccess.org.uk by midnight on Sunday 
14th February 2021.

We regret that we are unable to respond individually to unsuccessful applicants 
and will be unable to consider applications submitted after the deadline. We do 
recognise the time and energy it takes to apply for jobs, so please accept our 
thanks for your interest and the time you have taken to make this application.

Key dates:
• Closing date for applications: Midnight, 14th February 2021
• Shortlisted applicants notified by: Friday 19th February 2021
• Interviews: Week commencing 1st March 2021

mailto:admin@youthaccess.org.uk

